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Our client is a major on-line retailer of fashion clothing who had a system fitted by us at their 
Hemel Hempstead site several years ago. 

As their operations had expanded and outgrown the building, a £40M investment and move to a 
larger site in Yorkshire was carried out requiring a new PA and background music system.

As the original system was only a few years old, some of it was recovered and incorporated into a 
new larger system at the new site which extends to 530,000ft² of floorspace, much of which is 
covered by three levels of mezzanine floors.

Our system was developed to distribute sound over all level of these storage levels and the open 
packing and sorting areas. Staff now receive music while they work and clear, intelligibile 
announcements.

Working direct for the client after the new site opened, PAS engineers worked long hours to 
complete the works over a four week period to the satisfaction of the client and the workforce.
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